
Elevated ITSM Starts
with Modern ITAM

Unify asset data, automate lifecycle work
fuel ITSM platforms with accurate, real-ti
intelligence—from request to retirement

!

Track Every Asset.
Trust Every Record.
Deliver Better Service.

Siloed Systems.
Inaccurate Data.
Growing Pressure.

The Solution

Service management platforms can only
deliver value if the data they rely on is
complete, accurate, and current. But most
organizations still struggle with manual asset
tracking, siloed systems, and CMDBs that IT
teams don’t trust.

Oomnitza fixes the data layer beneath your ITSM
platform—connecting asset information from all
your systems, cleaning it up, and powering
automated workflows across the lifecycle so IT
can act faster, prove compliance, and control
costs. With Oomnitza, IT teams eliminate manual
work, enrich the CMDB, and deliver faster, more
reliable services without losing control.

When ITSM runs on incomplete or inaccurate asset data, the result
is a slower response, manual processes, and wasted spend.

64% 63%
of CEOs have lost

confidence in their IT
department’s ability to
deliver basic services.

of IT professionals do
not trust the asset
data sourced from

their CMDB.

Audit & Compliance: Stay continuously audit-ready
with automated lifecycle tracking, accurate asset
records, and real-time visibility across SOC 2, ISO
27001, NIST, GDPR, and more.

Security & Risk: Expose shadow IT, enforce security
policies, and ensure complete lifecycle visibility to
reduce risk and strengthen your InfoSec posture.

Finance & Forecasting: Control spend by eliminating
unused licenses, optimizing purchases, and aligning
IT assets with financial accountability—from SaaS to
data center.

Experience & Productivity: Automate onboarding,
offboarding, and support processes with complete,
accurate asset data—improving employee
experience and reducing ticket volume.

You achieve all this through over 1,500
turnkey connectors, Oomnitza’s agentless,
low-code/no-code workflows, and best
practice templates.

Forrester’s Modern Technology
Operations Survey, 2024

CIO Magazine, 2024 
Gartner, 2024

The Challenge

66%60 -70%
of ITSM organizations

stuck at low maturity will
be disbanded by 2028.

of IT organizations
still struggle with

manual processes.
Thomson Reuters Survey, 2023

Forrester Research, 2024
“How to Assess Your ITSM

Maturity,” Gartner, 2025

Unify asset data, automate lifecycle workflows, and fuel ITSM platforms
with accurate, real-time intelligence—from request to retirement.



Power better service, security, and
compliance with asset intelligence.

Recover/ 
Retire/ 
Disposition

Request/
Approve

Forecast/
Purchase

Store/
Inventory

Deploy/
Provision

Secure/
Govern

Monitor/
Manage/
Audit

Oomnitza delivers value, fast.

Oomnitza unifies and enriches
asset data so you can:

Reduction in
Audit Preparation
Time:

Increase in Asset
Recovery During
Offboarding: 

Improvement
in SaaS and
Cloud Spend
Forecasting: 

Improve service delivery with accurate,
real-time asset data

Control spend and reduce risk through
aligned asset insights

Automate lifecycle policies to meet audit
and compliance mandates

Strengthen security with full asset
visibility and control

70% 45% 40%

Customer Outcomes:

Customer
Asset Data
Accuracy:

Empower your ITSM
platform with real-
time, trusted asset
intelligence.

Eliminate manual
asset verification and
enable always-on
audit readiness.

Streamline
deprovisioning to
reduce risk, cost, and
shadow IT.

Get ahead of budget
cycles with accurate
usage and lifecycle
data.

98%+

Proven Impact Across Industries:
Oomnitza is trusted by enterprises across industries—including technology, financial services, healthcare,
education, retail, and many more—to reduce ITAM costs and drive operational excellence.

Learn more at oomnitza.com
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