Managing Enterprise Technology Blind Spots

SUMMARY

The influx of technology, combined with mobile, cloud, and hybrid workplace dynamics, are challenging
conventional enterprise technology management capabilities, including enterprise IT asset discovery,
lifecycle management, and security controls. The Managing Enterprise Technology Blind Spots survey
examined how enterprises are governing technology, the operations issues and business impact they are
experiencing, and where they intend to make investments.

SURVEY FINDINGS

How many endpoints are you/your organization managing?

51%

14% 15%
11%
. -
500 or fewer 501101000 1001 to 2000 2001 to 5000 More than 5000

Is your organization having to use multiple systems to find data about different technologies?

Having to use multiple systems to find

data about different technologies 76%

What challenges are your organization experiencing with managing technology?

 43%

I -

8%

Overspending on software and cloud _ 32%

Security concerns related \
to lost/unsecured devices

Unaccounted assets or incorrect
data about assets

Poor visibility into asset status and refreshes,
especially for mobile or remote assets

Lack of compliance adherence
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How many Saa$ applications does your organization use?

33%
22% 21%
15%
. .
25 or fewer 26-50 51-100 101-200 More than 200

What are the financial/business impacts of your technology management?

Wasted spend in software licenses or cloud services 45%

Wasted time tracking down asset status:

0
longer time to resolution; lower productivity 43%

Wasted spend due to unaccounted for assets
Slow onboarding of new employees due to IT

Compliance audit fines

What capabilities are needed to improve technology management in your organization?

Single view; single source of truth about all our

: : 79
assets in order to ensure regulatory compliance 57%

Comprehensive, acute discovery of all assets 53%

Enforcement of data encryption
and security policies

Easily orchestrate asset lifecycle
processes across existing systems

Efficient and timely employee enablement,
including on-boarding and off-boarding

Access to utilization data for more accurate
forecasting and contract negotiation
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Is your organization experiencing increased risk of security breach and associated costs?

Risk of security breach and associated costs 71%

When do you expect to take corrective action / re-evaluate your approach to technology management?
We're doing it now
8%
M Within 3 months

48% B In 3 to 6 months
M In 6 to 12 months
B 'n ayear or more

RESEARCH

The survey was conducted and compiled in Q1-2022 by Gatepoint Research. The research was based on
surveying IT leaders from 100 enterprises of more than 5,000 employees across industries in the United
States. The respondents comprised executive (40%) and management (60%) levels. Over half the survey
respondents are responsible for managing more than 5,000 endpoints in their company.

SPONSOR

Oomnitza offers comprehensive and automated Enterprise

o Technology Management solutions that unify visibility, insight, and

mm n It zq control across users, endpoints, software, infrastructure, and cloud.
Our SaaS platform, with built-in best practices and no-code

workflows, allows customers to correlate asset inventory,

orchestrate lifecycle processes, and ensure policy compliance. We help some of the most well-known and

innovative companies optimize expenditure, mitigate cyber risk, and ensure user experience. Learn more at
Oomnitza.com.
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